
SOP to Join Webex Meeting on Grievance Reporting 

 

 

1. Visit the ECGC website and click on Customer Grievance. 

 

 
 

 

2. Click on the ‘Click here for details of Webex meeting on ‘Grievance reporting for the 

stakeholders of ECGC ‘ 

 

 

 

 



3. The details of meeting i.e., the date and time will appear along with the link to join 

the Webex meeting. 

 

Click on “Click here” link and the browser will be redirected to the page given in 

step- 4 

 

 

4. Click on the Launch Meeting link if you have Webex application installed in your 

device 

 

or  

Click on Join from your browser link to join the meeting from your browser Click on 

the Open link in the pop-up windows to join from Webex application installed in 

your device. 

 



 

 

5. Enter your details in the page and click on Next 

 

 

 

 

 

 

 

 

 

 



6. Click on Join Meeting in the right-side bottom corner 

 

 

 

7. Allow to use the microphone in the pop-up and select appropriate audio settings 

from Audio Connections settings. Use “Mute” “unmute” button for mic settings 

adjustments. 

 

 

8. Click on start video, if you wish to switch on your system camera. 

 

 


